www.LA190.0rg

B RIEFING INFORMATION

For THE

Housing CHoicE VOUCHER PROGRAM


http://www.la190.org/

TABLE OF CONTENTS

VOUCHER HUD FORIM-52646 .......cueiiiiiieiitiit ettt ettt ettt te e ste e te e bt saseeheeabe e abe ekt 22 be a8 s e e he e 1R e e 4H e £ 1be2m b e 2a b e eh b e eb b e ebe e ke e beesbesbeenbeesbeebeanreans 2
FAMILY OBLIGATIONS ...ttt ettt sttt ettt ht e bt e e b e o4t e skt e s te o4 e e S he e Sh e e Sb e e 4 e 42 b e SH e e eE e e eh £ 2 b £ 22 ke e A ke e R b e e Re e ehe e ebe e bt enbeenbeebbenbbenbeenbeas 2
GROUNDS ON WHICH PHA MAY TERMINATE ASSISTANCE ... .ottt sttt e et sbe e sae b b e 2
INFORMAL HEARING PROCEDURES ...ttt ek me b e et e st s e ns e e b e b e e R e e et s e ane e ane e nneenneenne e 2
WHERE THE FAMILY MAY LEASE A UNIT .ottt m ettt a e r e n e n e e a s e nr e nreenre s 3
O Y = | I N I 2 OO PP 3
REQUEST FOR TENANCY APPROVAL HUD FORM-52517 ......ciiiiiieieeit et 3
LEASE REQUIREMENTS (CFR 982.308) .......cctittiitirttietiiteiesestestesesiestesestessesestessesessessesessessessssessessasessessasessensasessensesessensesessenseseasensenens 4
TENANCY ADDENDUM HUD FORM-52641-A.....oe oottt m e n e m e s m e me e ne e ne s snesmeenneenne e neenne e 4
INFORMATION TO OWNERS. ... oottt ettt ettt he oo bt e h e e ke e s te e h e e e he e £h e e eb e £ bt e a ke eh b e eh b e eb e e nbe e ke e ke sheesheesbeenbeebeenbean 4
PAYMENT STANDARDS ...ttt ettt ettt ettt st e e she e she e obe e bt o2 st ea b e eh e e o4 £ 2 ke 2 A b e e A ke ehHeeE £ e £ Ee e ohe e ab e e m b e embeeh b e ab e e ebeenbeebeesbeeneesnnennes 5
MAXIMUM RENT & AFFORDABILITY .ottt sbe e st 4e a2t e e s e e b e sb e e bt e ke e ke es b e emeeebe e sbeebeenbeenbeen b e nbeenbeenteas 5
RENT REASONABLENESS ...ttt ettt ettt st he e s be e sbe e te a2 et es e e eh e e o4t e bt e s be e s be a8 eeeEee e Ee e eEe e beem bt en b e es b e eb e e sbeenbeenbeenbesneeaneennes 6
UTILITY ALLOWANCE ...ttt sttt sttt ettt te st e sbe e s bt e sbe e ke o2 st ea e e a8 e e ek e ekt e s b e e s ke a8 ee e E £ e S E e e eE e e bt e mbeembees b e eb e e ebeenbeebeebeaneeaneennes 6
HUD BROCHURE: A GOOD PLACE TO LIVE ...ttt ettt ettt sb et e e ke e te ettt e st s be e sbeenbeenbeenbeeneesbeenbeenteas 7
HUD BROCHURE: PROTECT YOUR FAMILY FROM LEAD IN YOUR HOME ..o 7
HUD BROCHURE: FAIR HOUSING, EQUAL OPPORTUNITY FOR ALL ...ooiiiiiieteee e 7
AREAS OF CONCENTRATION ...ttt sttt ettt s et e bt et s s st a8 e e she e 1R e 28t o2 st 2R s e eR R e A8 e e R e e R e e Ee e s e e e Re e she e aR e e b e e aneenreen e e nreenneerean 7
ADDITIONAL HOUSING SOURCES ...........cccooo itttk h b bt bt bt e e b et e R bt s b et e R bt e e he e e e Rt e e b e e e s b bt e sb et e s b b e e snneenrn e 9

REPORTING CHANGES IN YOUR HOUSEHOLD. .....cvtititiitietieie it st sre st sbt sttt s bbbt b b0 bbb bbb bbbt bbb b b et e e 9
REPORTING ON PREVIOUS ASSISTANCE, ELECTRONIC INCOME TRACKING, FRAUD ........c.ooiiiiiiieiiie e e e 9
TO CONTACT OQUR OFFICE .......oooiiiiiiii it ciee sttt s ettt et e e ettt e e st e e e st e e e e s et e e e asteeeeasseeee e s teeeeamsaeeeasseeee e s teeeeansaeeeeanseeeeanteeeennnseeeennnneas 10
] | I I o USSP 11
FREQUENTLY CALLED NUMBERS ... .ottt ettt ettt e bt e e es e s se e s heeaaeeeeembeambeas e e steesee e beeseeeneeaneesneesaeenseenneans 11
SUBSIDIZED/SPECIALIZED HOUSING ...ttt h ettt s a e bbb £ e b e st e e et e e bt eb ekt e bt e he et et e nbesb et e s bt ebe e e e e s 11
OTHER SERVICES ...ttt etttk b bt e bt oAbt eh e e b oo 4R e oA h e e b e 428 e e RE e eh b e eb £ e R e oAb e e bt e R et e Re e e he e ehe e bt e bt enbees b e nbeenbeenbean 11
UNITED WAY OF NORTHWEST LOUISIANA AFFILIATED AGENCIES.........ooi e 12
SAMPLE CALCULATION WORKSHEET ...ttt ettt sb bbbt bt sbe e bt e bt e sn e snenbeenbeenbeas 13
BASIC PROCEDURE FOR LEASING A UNIT ..ottt st b et n et sbt e bt e b e e b e e bt s e e s beesbeenbeeneenneans 14
APARTIMENT LISTINGS ...ttt ettt etttk e bt e b e e b e e bt oAb e e b e e E e e AR £ e b e e bt e R b e eh b e AR e e eE e e bt e b e e bt e s e e abeeeheeabeenbeabeenneans 15
UTILITY ALLOWANCE SCHEDULE ..ottt ettt teeste e s teete st e aseesseeste e teeseeasteaseeameeaseeaseeseenseeneeaneenseesseenaeeseenneens 17
WORKSHEET FOR HOUSING CHOICE VOUCHER PROGRAM ...ttt sttt te e teaseeaneesneesneesseenseennenns 18

Updated: 7/21/2010



Bossier Parish Housing Authority

Applicant Briefing Information

Voucher HUD Form-52646
Term of Voucher and Policy on extensions
The Voucher expires 60 days after issuance (see item #3 on Voucher) if you have not found and
leased an approvable unit.
A. NO Extensionswillbegr ant e dB” (b&®d e W)
B. A disabled head of household can request a 30-day extension as a reasonable accommodation
1. The Request must be accompanied by verification from a medical doctor stating how the
special housing type provides accommodation to the person with disabilities.
C. Any request for extension must be made in person during regular business hours
D. Maximum extension will be 30 days.
1. If the voucher, or any extension expires on a Saturday or Sunday, it will be honored until 4:30
PM on the Monday immediately following the expiration date.
2. If the voucher extension expires on a legal holiday AND the PHA is closed for that holiday, it
will be honored until 4:30 PM on the next business day that the office is open.
a. The family must not assume the office is closed. There are a number of Federal/State
holidays where other Federal/State offices are closed that this office is open.
b. The office is closed between 12 Noon and 1:00 PM each day
E. Incoming Portable Families: Due to regulations specified at PIH 2004-12, Part 6, which sets
deadlines based on the dates specified by your housing authority we will cooperate with your housing
authority (extend your voucher) when an extension is granted by your housing authority. You should
make your request for an extension in writing, according to the terms of your voucher (see Part 6 on
page 2) to your issuing authority.

Family Obligations
A. Are listed on page two of the voucher, make sure to familiarize your family (and guests) with their
responsibilities.
B. VASH Participants are required to comply with CASE MANAGEMENT!

Grounds on which PHA may Terminate Assistance
A. You may lose your housing assistance if you, or any family member or guest, violate any family
obligation (see page 2 of your voucher)
B. VASH Participants _can be terminated for failure to comply with case management, as required

by the operating procedures of the VASH Progr

VASH Participants.

Informal Hearing Procedures
The Public Housing Agency (PHA) will provide participants with the opportunity for an informal hearing
upon receipt of written request for decisions related to any of the following:

A. Determination of the family's annual or adjusted income;

B. Computation of the housing assistance payment;

C. Appropriate utility allowance used from schedule; or

D. A determination of family unit size under PHA subsidy standards.
If the PHA finds cause to terminate assistance the family is notified in writing. The family has Ten days
to make a written request for an informal hearing, as outlined in the letter to the family.
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Where the Family may Lease a Unit

A. The family may lease a unit anywhere in Bossier Parish (unless they are eligible for portability).

B. The Apartment List contains the name and location of approximately 15 apartment complexes in

Bossier Parish that accept Housing Choice Voucher families.

C. For individual properties, the family should access www.lahousingsearch.org or call them toll free

at 1-877-428-8844.

D. The family may wish to contact local real estate firms to ask about rental property.

E. The VASH Participant may lease a unit anywhere there is a participating VA Medical Center that:
1. Can provide case management services
2. Has a partnering PHA (housing program) with an available HUD-VASH Voucher

The Apartment list denotes handicap accessible units when the information is provided to the PHA.

The Apartment List is available during regular business hours or on our website at LA190.org. The
family is not required to select from any list provided by the PHA.

Portability
Voucher Program Guidebook Housing Choice Voucher 7420.10G
Chapter 13. Program Requirements for Families New to the Housing Voucher Program
1. Afamily that has not yet leased a unit under the housing choice voucher program is
eligible for portability if the head of
jurisdiction at the time the application for assistance was submitted. A "resident, for the
purpose of determining eligibility for portability, is a person who has a legal domicile in
the jurisdiction.
a. Documentation proving legal domicile will be required
If ineligible for portability under the Federal Guidelines noted above, you must use your voucher in
Bossier Parish for the first year. After that time, you may request portability to any area of the United
States.
A. If the receiving PHA has a higher FMR, subsidy standard, or payment standard than the
Bossier Parish Housing Authority, the receiving PHA may be required absorb the family or
portability will be denied (decision based on budget and/or federal guidelines in effect at the time
family wishes to move).
B. If the receiving PHA has a similar or lower FMR, payment standard, and subsidy standard to
that of Bossier Parish Housing Authority, the family may exercise portability regardless of whether
the receiving PHA is administering or absorbing.
C. The family wishing to exercise portability should contact their caseworker for assistance in
locating a PHA in the area where they wish to move.
D. A family moving in violation of their lease or program rules may not exercise portability.

Request for Tenancy Approval HUD Form-52517

A. This form is used to tell the PHA where you want to live. You should meet with the property
owner/manager to complete the Request for Tenancy Approval (RfTA) after determining that the
property is affordable for your family.
B. Items 2 thru 12 (c), the owner information, and tenant signature must be completed prior to turning
the form in to the PHA.

1. If you need assistance completing the RfTA, contact the office. A caseworker can help you.
C. Inspection of the property wilbe wi t hin 15 days of the “Date
#8 on page one of the RfTA form).

1. An inspection will not be scheduled until all required documents from the family and the owner
have been provided to the PHA.



http://www.lahousingsearch.org/
http://www.la190.org/
http://www.hud.gov/offices/adm/hudclips/forms/files/52517.pdf

D. The unit must meet Housing Quality Standards (HQS) within 30 calendar days of submission of
the RfTA.
E. If the unit fails inspection the Owner & Family will receive a list of deficient items

a. The family may wait on that unit, or if the VOUCHER has not expired, search for a different unit
F. If you contact a property owner that has not previously conducted business with Bossier Parish
Housing Authority please have him/her contact our office, or visit our website, for information on what
he/she will be required to provide to the housing office.
G. You may mail, fax or hand deliver the RfTA (including proposed Lease) to the Housing office. If the
RfTA is received by mail or fax and is incomplete, it may be denied. If denied, it will be returned to the
family at the family’ s present Address as | istec

Some Reasons your RfTA may be denied:

1. Tenant does not sign form or Owner/Manager does not sign form

2. Item #3, Requested Beginning Date of Lease, more than 30 days past voucher expiration date

3. Item #8, Date unit available for inspection, more than 30 days past voucher expiration date

4. Items 2, 4, 6, 9, or 11 are blank

5. Proposed Lease is not provided (See K below), or does not contain HUD requirements
H. If the issues surrounding a denied RfTA cannot be resolved within Fifteen (15) days, and your
voucher has expired, your name will be removed from the waiting list.
I. From the date that your RfTA is accepted and processed, you have thirty (30) days for everything to
be completed. As noted above, the unit must pass inspection (Item E above); you must finalize your
paperwork with the Housing Office including submission of all documents pertaining to the rental of
the unit (LEASE, etc) and, Sign and Submit all consent and authorization forms (all household
adults).
J. Rent assistance does not begin until all paperwork is complete. If you take possession of the
property prior to the date that your assistance starts, you are responsible for all rental payments to
the owner.

Lease Requirements (CFR 982.308)
1. The Lease must specify all of the following:
a. The names of the owner and the tenant, including the names of PHA approved family
members or live-in-aide
b. The complete address of the unit
c. The term of the lease (initial term) and any provisions for renewal
d. The amount of the monthly rent to owner
e. Specification of what utilities and appliances are to be supplied by the owner and what
utilities and appliances are to be provided by the family
f. HUD Tenancy Addendum
g. Lead Paint Disclosure for property built prior to 1978
2. A sample lease can be found at
http://office.microsoft.com/en-us/results.aspx?qu=sample+lease
3. Provide a copy of any lease you sign to the housing office

Tenancy Addendum HUD Form-52641-A
A. The "Tenancy Addendum” will be attached to, and made a part of, your lease (as indicated on the
RfTA and Voucher).
B. Please review this document carefully and make it available to the prospective landlord/owner.
C. If there is a conflict between the terms of the Tenancy Addendum and the terms of the lease, the
terms of the Tenancy Addendum prevail.

Information to Owners


http://office.microsoft.com/en-us/results.aspx?qu=sample+lease
http://office.microsoft.com/en-us/results.aspx?qu=sample+lease
http://www.hud.gov/offices/adm/hudclips/forms/files/52641-a.pdf
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Subsidy Standards
One bedroom will be assigned for each two family members under the following guidelines:
1 Adults with a spousal relationship will be allowed one bedroom
1 Alive in aide will be allowed a separate bedroom but no additional bedrooms are
provided for the live in aides’ family
1 The most efficient arrangement, two per bedroom, will be used to reduce
subsidy standards

Payment Standards
Payment Standards are assigned based on the bedroom size listed on the voucher (Box 1).
(0) Bedroom (1) Bedroom (2) Bedroom (3) Bedroom (4) Bedroom

$482 $554 $648 $821 $847
The payment standard is the amount that housing would pay for you if you had NO income

1. If the family rents a unit where the Gross Rent is less than the Payment Standard the Gross Rent
becomes the Payment Standard.
2. If the family selects a unit with less bedrooms than are listed on the voucher, and the unit is not
overcrowded, the voucher size is reduced to match the unit size selected by the family.

a. The Payment Standard is reduced accordingly
3. You may rent a larger size unit than that listed on your voucher

a. You must be able to afford the unit

1. Use the utility allowance for the size unit you are considering
b. The voucher size is not increased

Maximum Rent & Affordability

To understand maximum rent and affordability, you need to know the following:

A. Your affordable amount has to cover the GROSS RENT of the unit. The gross rent is the rent the
owner charges (line 4 of your worksheet) added to the utility allowance for the unit (line 5 of your
worksheet). When we i ssue your paperheGroskRemavilldeon’ t Kk noc

B. The "Payment Standard" (Line 1 of worksheet) will be reduced by your Total Tenant Payment
(TTP). The TTP is the amount that HUD expects you to pay toward the GROSS RENT* The TTP
is the Greater of: 30% Monthly Adjusted Income; 10% Monthly Unadjusted Income; or $50.00).

1. To determine the Maximum Subsidy subtract your TTP from the Payment Standard or Gross

Rent (whichever is smaller). Whatever is left is the amount that Housing will pay for you.

2. The TTP is the minimum amount that a family can expect to pay toward the GROSS RENT

(Rent to owner and estimated cost of utilities based on the Utility Allowance)

3. A Sample calculation is included in the briefing packet
B.Forty percent (40 %) -adjdstedtintcane is added to yhé rmaximomrstbsidy jo
determine the amount available to the family for their housing costs

1. The Gross Rent must be at least $1.00 less than your Affordable Amount.

C. Affordability applies at the time a family is admitted to the program (initial lease-up) or if the family

moves.

D. A Caseworker will review your income and expenses with you and show you your affordable

amount on the Worksheet for Housing Choice Voucher Program Computations

! See Line 2 of the Worksheet for Housing Choice Voucher Program



E. The "GROSS RENT" of the unit you select, regardless of bedroom size, must not exceed the
Maximum Subsidy (Line 3) + 40%of your Monthly Adjusted Income (next to last line on the
worksheet)
F. Side payments to a landlord/owner are illegal. It is a federal offense for a family to pay or for a
landlord/owner to accept side payments.
G. See the Utility Allowance for additional information on determining the Gross Rent.
H. During the term of the voucher (while you are looking for housing to rent), the only income that will
be added is that which comes from Court Ordered Child support, Welfare benefits, or SS/SSI, which
had been previously applied for or wages from a new job.

1. We will not add contributions to a household in order to make a unit affordable unless it is on
the form provided by the PHA and is NOTARIZED.
l. You should promptly report changes in income. A reduction in income will increase the amount of
the maximum subsidy but will result in an overall reduction in your affordable amount. An increase in
income will result in a decrease in the maximum subsidy but will result in an overall increase in your
affordable amount.
J. Income limits apply. If your income increases, you may not be eligible to retain the voucher.

Rent Reasonableness
A. In addition to being affordable for the family, the rent for the unit must be reasonable.
B. Item “12. a” on the RfTA gives a property owner an opportunity to list comparable rents for other
units he/she owns. This will aid the PHA in determining Rent Reasonableness.
C. If the unit is not Rent Reasonable the family and/or the PHA may negotiate the rent with the
landlord/owner. The landlord/owner is under no obligation to reduce the rent.
D. The family will be issued a new RfTA and advised to locate other, suitable housing if negotiations
fall

Utility Allowance
A. The anticipated cost for utility service/appliances that the family will provide, or pay for, while living
in the unit based on the Utility Allowance for Bossier Parish. The Utility Allowance is included as a
part of this briefing packet.
B. To determine the Utility Allowance (UA) for the unit you have selected:
1. Choose the column that matches the number of bedrooms in the unit you have selected.
2. Determine Heating Fuel type (Gas/Electric) and mark appropriate item if you will be paying that
bill. Do not mark if the landlord/owner pays that bill.
3. Determine Cooking Fuel type (Gas/Electric) and mark appropriate item if you will be paying that
bill. Do not mark if the landlord/owner pays that bill.
4. Determine Water Heating type (Gas/Electric) and mark appropriate item if you will be paying that
bill. Do not mark if the landlord/owner pays that bill.
5. If you will be paying the electric bill, mark Other Electric.
6. Mark Water, Sewer, and Trash if you will be paying these bills. Do not mark if the landlord/owner
pays these bills.
7. If the unit comes with Air Conditioning or if you will be providing an air conditioner, mark the air
conditioning allowance. Do not mark if the landlord/owner pays the bill or if there will be no air
conditioner for the unit.
8. Mark the amount for the appliance (stove, refrigerator or both) that you have to provide. Do not
mark if the landlord/owner provides the appliances.
C. Add the marked figures together. This is the utility allowance for the unit you have selected. Write
this number on LINE 5 on your worksheet. Write the rent amount charged for the unit on LINE 4 on



your worksheet. Add LINE 4 to LINE 5. This is the GROSS RENT for the unit you have selected. If
this amount exceeds your affordable amount, you may not rent the unit.

1. You may negotiate the rent with the landlord/owner. The landlord/owner is under no obligation to
reduce the rent. Side payments are not allowed. Your income will not be adjusted except for those
items listed at item H under Maximum rent and affordability.

HUD Brochure: A Good Place to Live
A. Describes what the Housing Inspector will be checking for when the unit is inspected.
Read this booklet before you begin your housing search. It will improve your chances of locating
housing that can be approved by the PHA.

HUD Brochure: Protect your Family from Lead in your Home
A. Explains how to protect your family, especially children under the age of 6, from the dangers of
Lead Based Paint in housing built prior to 1978.
B. If you have a child in your home under the age of six (6), are pregnant or anticipate becoming
pregnant it is in your best interest to locate housing built after 1978 to reduce the risk of lead paint
poisoning. The Apartment List shows the year built. The family is not required to select from any list
provided by the PHA.

HUD Brochure: Fair Housing, Equal Opportunity for All
A. Describes types of discrimination and procedures for filing a discrimination complaint.
B. Housing Discrimination Complaint form (HUD -903-1) is available during regular business hours. A
Staff member will assist you in completing the form, if needed.
C. If you feel that a landlord/owner, who does business with our office, has discriminated against you
please advise our office promptly.

Areas of Concentration
A. Old Bossier, either side of Texas Street from the river east to the north —south railroad tracks
B. Barksdale Annex, east of Barksdale Blvd, south of Airline Drive, north of BAFB
C. Plain Dealing, east of Hwy 3 and south of Hwy 2/Mary Lee Avenue
D. The census tracts for the highest poverty level in Bossier are as follows: 113, 104, and 112.
Printed maps follow. Large color-coded maps are available in the office during regular business
hours.


http://www.charlestonhousing.com/A%20Good%20Place%20To%20Live.pdf
http://www.epa.gov/lead/pubs/leadpdfe.pdf
http://www.hud.gov/offices/fheo/FHLaws/FairHousingJan2002.pdf
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Additional Housing Sources
Locator Service
Rent Max 868-6116
Rent Max is a locator service that CHARGES a FEE to help you locate housing. Bossier Parish
Housing Authority does not pay this or any other fee.
Local Publications
Bossier Press-Tribune $.50 each, free online at www.bossierpress.com
The Times Daily Paper $.50, Sunday $1.50, free online at www.shreveporttimes.com
American Classifieds: Free at local businesses and online at www.americanclassifieds.com

If you do not own or have access to a computer, you may wish to stop by the Bossier Parish Library
where computers are available.

Reporting changes in your household

A. Changes must be reported within TEN (10) days of the change
1. Applies to income changes
2. Applies to changes in household composition
3. Applies to changes in deductions (childcare, medical expenses, etc.)
4. Social Security card and Birth certificate required to add family member by birth,

adoption, or court-awarded custody

5. Written approval must be obtained prior to adding any other family member

B. PLEASE make sure the housing office has an emergency contact number for you

Reporting on Previous Assistance, Electronic Income Tracking, Fraud
A.PHA"’ s required to submit, electronically via the internet, information on every assisted family. If
you have received assistance at any other PHA, you, and your family members will show up in this
database. Reporting through this system gives us access to locate information on your family such as:
1. Whether you have been on housing before, if so, when and where
2. Social Security/SSI income information
3. State wage information
4. New Hire database
5. Coming soon — Child support
B. HUD compares the information that we send them to Social Security Administration (SSA) records
and Internal Revenue Service (IRS) records. When discrepancies are found, you and/or the PHA
(depending on the type of discrepancy) are notified so that the matter can be resolved. Some types of
discrepancies that have been found include:
1. Children claimed to be in assisted household reported on an unassisted taxpayer 1040
2. Child care claimed for deduction at housing office not claimed on 1040
3. SS/SSI for dependent child not reported to housing
4. Persons in household that were not reported to the PHA
It is imperative that you accurately and promptly report changes in your household composition or
income.
C. The Office of Inspector General (OIG) investigates and prosecutes, under federal law, all cases of
fraud where the amount owed to the PHA is $2,000.00 or greater. Penalties include:
1. Fines up to $10,000.00
2. Imprisonment
3. Prohibited from receiving future assistance
D. This office actively pursues all fraud cases.
1. Repayment of debt owed is required or housing assistance terminates


http://www.bossierpress.com/
http://www.shreveporttimes.com/
http://www.americanclassifieds.com/

2. Criminal Prosecution: If the PHA has established criminal intent, and the case meets the
criteria for prosecution, the PHA will refer the case to the local State or District Attorney, notify HUD's
RIGI, and terminate rental assistance.

To Contact our office
The website for Bossier Parish Housing Authority is www.la190.0rg

Office Hours are 8:00 A.M. until Noon and 1:00 P.M. until 4:30 P.M. Monday —Friday.
Clients are seen by appointment.

Telephone Number; 318-747-7823 Fax Number; 318-747-3370
Mailing Address: 3022 Old Minden Road, Ste. 206, Bossier City, LA 71112-2454
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SHELTERS

Centerpoint 1002 Texas Ave., Shreveport, LA 71101  www.centerpt.org 227-2100

Referrals for food, rent, shelter, and utility assistance Helpline: Dial 211
Christian Services Program 1244 Sprague, Shreveport, LA 71101 221-4857

Mailing address: P. O. Box 21, Shreveport, LA 71161 Fax 221-2355
Herbert House (for Men) 1252 Sprague, Shreveport, LA 71101 222-1156
Mother Stewart House (Single/pregnant women) 1248 Sprague, Shreveport, LA 71101 222-3363
Providence House: 814 Cotton, Shreveport, LA 71101 221-7887
Salvation Army 1306 Cornwell, Shreveport, LA 71101 424-7200

Mailing address: P. O. Box 1158 / 200 E. Stoner Ave., Shreveport, LA 71163
Shreveporti Bossier Rescue Mission 2033 Texas Ave., Shreveport, LA 71103 227-2868

Mailing address: P. O. Box 3949, Shreveport, LA 71133-3949
Referrals and non-cash assistance with food, furniture, clothing, household items

St. Vincent DePaul Referrals for utility assistance, rent and food 865-7807
Volunteers of America (VOA) 360 Jordan, Shreveport, LA 71101 221-2669
YWCA Family Violence Program 710 Travis, Shreveport, LA 71101 222-2117

FREQUENTLY CALLED NUMBERS

ARKLA Gas Co 866-275-5252
Bossier Chamber of Commerce 746-0252
Bossier Health Unit 741-7314
Bossier Mayor's Office 741-8501
Bossier Water Dept 741-8756
Caddo Community Action 861-4808
Child Protection Office 741-7340
Clerk of Court Bossier Parish 965-2336
Dept of Health & Human Services 747-7340
Employment Office 741-7360
Farmers Home Administration 676-3340
SWEPCO 888-216-3523
Welfare/Food Stamps 741-7320

SUBSIDIZED/SPECIALIZED HOUSING

Bossier City Housing Authority 549-1556

Bossier Parish Housing Authority 747-7823 www.la190.org
Ext. 40 — Waiting List; Ext. 41 — Basic Information on Section 8; Ext. 42 — Helpful Numbers

Cloverdale Apartments 742-6202

Independence Lodge (disabled only) 742-3220

North Park Apartments 742-6506

Shreveport Housing Authority 227-0906

OTHER SERVICES

Ark-La-Tex House of Hope Parent/Child Counseling 747-3301 or 617-1323
1013-A Gould Drive, Bossier City, LA 71111 Deborah Webb - Director
Harvest Temple Church of God in Christ www.harvestemple.org 742-7616

Fax: 742-0249 Mailing address: 1633 Benton Rd., Bossier City, LA 71111

Food Bank, Abstinence Program, Family, Singles & Marriage Ministry, Mentoring Program, Call for times/availability
Project MOMS http://www.bpcc.edu/project_ moms.html 746-5627 ext 2177

Educational, transportation, childcare, and other assistance to single mothers in subsidized housing

Bossier Office of Community Services 700 Benton Road, Suite A, Bossier City, LA 71111747-1045

Community Development Block Grants Rural water systems/fire departments/street improvements
Commodities Distribution Quarterly surplus food giveaways

Emergency Assistance Rent & utility payments, When Funds are available and if you meet the regulatory criteria
Energy Assistance Semi-annual help with gas and electric costs
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Family Day Care Homes Child care provider program
Food Pantry
Head Start Early childhood education program 747-1075
Transportation: 747-1055
To and from doctor appointments for Medicaid recipients (Minimum 2-day advance notice required)
800-259-7235

UNITED WAY OF NORTHWEST LOUISIANA AFFILIATED AGENCIES

American Red Cross 865-5945
Arc of Caddo-Bossier 221-8392
Arc of Desoto 872-3255
Arc of North Webster 847-4356
Betty and Leonard Phillips Deaf Action Center 425-7789
Bienville Council on Aging 263-8936
Bossier Council on Aging 741-8303
Boy Scouts of America 868-2774
Caddo Council on Aging 632-2090
Center for Families 222-0759
Council on Alcoholism & Drug Abuse 222-8511
David Raines Summer Program 424-2401
Desoto Council on Aging 872-3700
Eye Glass Fund 636-0210
Girl Scouts 868-7322
H.E.L.P. 675-7075
HAP House 746-7470
Language Center 632-2015
Legal Services of North Louisiana, Inc 222-7186
Mental Health Association in Caddo-Bossier 672-1121
Mental Health Solutions 631-1122
MAR-C Industries 377-4774
North Louisiana Goodwill Industries 869-2575
Northwest Louisiana Food Bank 675-2400
Providence House 221-7887
Salvation Army 424-3200
Samaritan Counseling Center 221-6121
Volunteers of America 221-2669
Webster Council in Aging 371-3056
YMCA 674-9622
Youth Activities, BAFB 456-3448

YWCA of Northwest Louisiana 222-2116



Sample Calculation Worksheet
Determine how much Section 8 will pay for you and how much you can pay!

To determine how much Bossier Parish Housing Authority will pay for you follow along with this example
as we determine how much rent we will pay for this family.

The Head of Household makes $6.00 per hour at her job. She works 32 hours per week. She has two
(2) children. She gets $100.00 per month in child support.
Calculate gross Income: $6.00 x 32 x 52 weeks = $9,984.00
+ $100.00 x 12 months = $1,200.00
= $11,184.00 (annual income)

Next, subtract allowable deductions, in this case a minor allowance for each child ($480 per child x two
(2) children = $960.00), from the annual income.
$11,184.00
- $960.00
$10,224.00 (adjusted annual income).

Divide the adjusted annual income by 12 to get the monthly-adjusted income (MAI): $10,224 /12 =
$852.00

Next, multiply the monthly-adjusted income by 30% (or, .30) to find out how much HUD expects the
family to contribute. $852.00 x 30% = $255.60 (rounds to $256.00).

To find out how much the family can contribute toward their housing costs multiply the monthly-adjusted
income by 40% (or, .40). $852.00 x 40% = $340.80 (rounds to $341).

Determine how much home that this family can afford by completing the calculation: For this family, the
computation looks like this:

Payment standard $ 697.00

256.00 (30% MAI also called TTP)

441.00 (Maximum Subsidy — the most that Housing will pay for you)
341.00 (40% MAI)

782.00 (Affordable Amount)

® + B

This is the maximum the gross rent can be when the family selects a place to live. Remember the gross
rent includes the rent the owner is asking for the unit and the cost of any tenant supplied utilities based
on the utility allowance found elsewhere in this document.

Remember:

Subtract 30% of your monthly-adjusted income from the voucher payment standard on line one of the
worksheet at the back of this booklet. Whatever is left (on line 3) is the amount that Section 8 will pay for
your family. Add this amount to 40% of your monthly-adjusted income. This is how much home you can
afford!

Standard Deductions:

$480.00 per child under 18, or 18 or older if full time student or disabled

$400 per household if head or spouse is elderly or disabled

The amount of Medical Expenses that exceed 3% of annual income IF Head or Spouse is elderly or
disabled. Medical deductions include Medicare premiums, health insurance premiums, or medically
necessary items as listed in IRS Publication #502.

Less Common Deduction: Handicapped Assistance Expenses are costs incurred by family to care for a
disabled person in their household so that another member of the family can work. These expenses are
capped at earnings for the person enabled to work and are subject to 3% exclusion.
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Basic Procedure for Leasing a Unit

___A. You must know your affordable amount.

___B. Subtract the Utility Allowance for the unit you are looking at from your affordable amount
1. An average 3-bedroom utility allowance is $180.00
2. An average 2-bedroom utility allowance is $150.00
3. An average 1-bedroom utility allowance is $120.00
a. Remember, these are averages!

___C. Does the amount left over cover the amount of rent the owner wants?

1. An example: The affordable amount for the family is $787.00. The family is looking at a
3-bedroom unit; the owner wants $650.00 for rent. Subtract the utility allowance from the
affordable amount to see if you have enough money to cover the rent the owner is asking for:
$787 — $180 = $607. In this case, if the owner is willing to come down to $600 for the rent, the
family could rent this unit, otherwise, they cannot.

D. If you are able to come to terms with the owner for the rent amount, you and the owner
must complete the “Request for Tenancy Approval” (RfTA) form. Bring the RfTA and a copy of the
PROPOSED Lease? to the housing office.

E. We will determine affordability and rent reasonableness. We will also determine if we have
valid tax information on the owner as well as proof of ownership and proof that the taxes are
current.

___F. If everything is in order, an inspection is scheduled. An adult must be present for the
inspection-someone with a key!

1. Stove and refrigerator must be in place and in working condition

2. All utilities must be on, regardless of who is going to pay the bills

G. Call your caseworker to verify that the unit passed and to get your contract appointment.

H. Meet with the owner and complete the lease before your contract appointment.

I.  For your contract appointment, you will need:
1. The executed lease
2. All household adults with their picture id,
3. SS Cards AND Birth Certificates for each household member,
4. Proof of income, assets, etc. as required by the Personal Declaration.

J. Rent Assistance starts on the later of
1. The date of the lease
2. The day after the unit passes inspection
3. The date YOU complete all your paperwork with the housing office
4. IF YOU MOVE IN OR OTHERWISE TAKE POSSESSION OF THE UNIT PRIOR TO
THE START OF RENTAL ASSISTANCE, YOU ARE RESPONSIBLE FOR ALL RENT
DUE!

% A proposed lease is an UN-executed lease. If you sign a lease that we have not checked you could be committing yourself
to pay for rent on a unit that the housing office cannot help you with.
14



BOSSIER PARISH SECTION 8 HOUSING
APARTMENT LISTINGS

Rent
Apartments Contact Bedrooms  Utility Allowance
Benton Place Apartments Tess 2 $435
114 N. Sibley, Benton, LA 71006 $127
Amenities: stove, refrigerator, microwave, central heat & air, washer/dryer hook-up, carpet, mini blinds
318-965-0227 Year Built 1982
Chateau Apartments Carolyn 2,3,4 $505, $585, $605
4806 Shed Road, Bossier City, LA 71111 $111, $137, $174

Amenities: stove, refrigerator, central heat & air, trash paid, washer/dryer hook-up, pool, dishwasher,
cable, club room, mini blinds, carpet, handicapped units available

318-752-3903 Year Built 2000
Circle Drive Apartments Irene/Shelly 1 $530
1425 Hamilton Rd., Bossier City, LA 71111 $0

Amenities: stove, refrigerator, Air Conditioning, mini-blinds, furnished, all utilities paid, new
management, remodeled

318-742-8811 Year Built 1959
Heritage Village Robin 1,2 $406-450, $487-510
5005 E. Texas, Bossier City, LA 71111 $62, $80

Amenities: stove, refrigerator, central heat & air, mini blinds, emergency call, carpet, club room,
water/sewer/trash paid

318-747-0470 (Elderly Only) Year Built 1995
Oak Ridge Apartments Vickie 1,2,3 $264, $335, $385
201 Industrial, Plain Dealing, LA 71064 $87, $111, $137
Amenities: stove, refrigerator, central heat, & air, carpet, mini-blinds, trash paid
318-326-7158 Year Built 1982
Orchard & White Oak Apartments Mary 1,2,3 $395, $472, $565
4850 & 4860 Shed Road, Bossier City, LA 71111 $52, $66, 3$82

Amenities: stove, refrigerator, central heat & air, carpet, water/sewer/trash paid, mini-blinds, some units
have washer/dryer hook-ups. Security Deposit $300.00

318-746-8800 Year Built 1995/1997
Palmetto Place Apartments Tess 2,3, 4 $425-520, $577, $527-610
425 N. Sibley, Benton, LA 71006 $127, $153, $190
Amenities: stove, refrigerator, central heat & air, washer/dryer hook-ups, carpet, outside storage
318-965-3660 Year Built 1999

Peters Place Suites Mickey 1 $750

1501 Barksdale Blvd, Bossier City, LA 71111 $0

Amenities: stove, refrigerator, microwave, central air & heat, mini-blinds, carpet, patio/porch, parking,
compl etely f ur nillutlitegpaigvinctuding@able TV, a
318-221-9863 or 9864 Year Built 2003

Rent
Apartments Contact Bedrooms  Utility Allowance
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Riverwood Apartments Lisa 1,2,3 $373, $415, $476

2334 Riverwood Drive, Bossier City, LA 71111 $52-59, $66-76, $82

Amenities: stove, refrigerator, central air & heat, ceiling fans, carpet, mini blinds, lead free certification
on file

318-746-0284 Year Built 1942
Swan Lake Apartments Debbie 1,2,3 $345-355, $365-375, $370-390
4632 Ruffin, Bossier City, LA 71111 $21, $27, $34

Amenities: stove, refrigerator, central heat & air, water/sewer/trash/gas paid, mini blinds. Security
Deposit equals rent

318-742-4701 Year Built 1970
The Villages at Eagle Pointe I, I, Il Monica 1,2,3,4 $462, $533, $678, $681
2334 Riverwood Drive, Bossier City, LA 71111 $52, $66, $82, $104

Amenities: stove, microwave, garbage disposal, dishwasher, refrigerator, washer and dryer, central air
& heat, carpet, mini-blinds, water/sewer/trash paid

318-746-0284 Year Built 2004/2005/2007
Village Apartments Jeanette 1 $300
420 N. Sibley Street, Benton, LA 71006 $110

Amenities: stove, refrigerator, central heat & air, carpet, washer/dryer hook-up, mini blinds, emergency
call button)

318-965-9258 (Elderly, Disabled or handicapped only) Year Built 1987
Walnut Ridge Apartments Joy 1,2 $395, $455

100 Walnut Ridge Lane, Princeton, LA 71067 $82, $106
Amenities: stove, refrigerator, sewer/trash paid, mini blinds, carpet, laundry on premises
318-949-9336 Year Built 1989

All apartments listed here require that you complete an application. Most require that you provide credit or
criminal history checks. There may be an application fee.

You, the assisted family, are responsible for payment of the Security Deposit. Security Deposits are set by the

|l andlord and are generally equal to one month’'s rent

Call for availability.
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ID Name

SWEPCO
SWEPCO
SWEPCO
SWEPCO
SWEPCO

Centerpoint Energy
Centerpoint Energy
Centerpoint Energy

Bossier Parish
Bossier Parish
Bossier Parish

General Appliances
General Appliances

ID Name

SWEPCO
SWEPCO
SWEPCO
SWEPCO
SWEPCO

I N N

Reliant Energy Arkla
Reliant Energy Arkla
Reliant Energy Arkla

3 Bossier Parish
3 Bossier Parish
3 Bossier Parish

4 General Appliances
4 General Appliances

Utility Allowance Schedule

Group

Service

Air Conditioning Electric

Cooking
Heating
Other Electric

Water Heating

Cooking
Heating

Water Heating

Sewer
Trash
Water

Range
Refrigerator

Electric
Electric
Electric
Electric

Natural Gas
Natural Gas
Natural Gas

Sewer
Trash
Water

Appliance
Appliance

0 Bdr

$2
$4
$6
$13
$12

$7
$8
$15

$8
$16
$17

$3
$4

1 Bdr

$3
$6
$8
$18
$17

$9
$11
$21

$12
$16
$23

$3
$4

2 Brd

$4
$8
$10
$23
$21

$12
$14
$27

$15
$16
$30

$3
$4

Utility Allowance Schedule Effective 10/1/2010

Group

Air Conditioning
Cooking
Heating

Other Electric
Water Heating

Cooking
Heating
Water Heating

Sewer
Trash Collection
Water

Range
Refrigerator

Service

Electric
Electric
Electric
Electric
Electric

Natural Gas
Natural Gas
Natural Gas

Sewer
Trash
Water

Appliance
Appliance

0 Bdr

$2
$4
$6
$13
$12

$6
$7
$14

$11
$16
$18

$3
$4

1 Bdr

$3
$6
$8
$18
$17

$9
$10
$20

$16
$16
$25

$3
$4

2 Brd

$4
$8
$10
$23
$21

$11
$13
$25

$21
$16
$32

$3
$4

BOSSIER PARISH HOUSING AUTHORITY (LA190)
Utility Allowance Schedule Effective 10/1/2009

3 Bdr

$5
$10
$12
$29
$26

$15
$18
$33

$18
$16
$37

$3
$4

BOSSIER PARISH HOUSING AUTHORITY (LA190)

3 Bdr

$5
$10
$12
$29
$26

$14
$16
$31

$25
$16
$39

$3
$4

4 Bdr

$7
$12
$15
$36
$34

$18
$22
$42

$23
$16
$47

$3
$4

4 Bdr

$7
$12
$15
$36
$34

$17
$21
$39

$32
$16
$49

$3
$4

5Bdr

$8

$14
$18
$42
$38

$21
$26
$48

$27
$16
$53

$3
$4

5 Bdr

$8
$14
$18
$42
$38

$20
$24
$45

$37
$16
$56

$3
$4
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Worksheet for Housing Choice Voucher Program

WORKSHEET FOR HOUSING CHOICE VOUCHER PROGRAM COMPUTATIONS

(Always use lesser of Payment Standard or Gross Rent on line 1)

Family Name: b Number of Bedrooms per b# BRs
b PHA Occupancy Standard: b leased:
MAXIMUM HOUSING VOUCHER SUBSIDY
1) Applicable Payment Standard: PS OR Gross Rent 1)
2) TTP 2)
3) Maximum Subsidy: Payment Standard (#1) minus TTP (#2) 3)
TOTAL FAMILY CONTRIBUTION (TFC) & TOTAL SUBSIDY
Gross Rent Calculation
4) Rent to Owner 4)
5) Utility Allowance (for utilities not included) 5) +
6 Gross Rent: Rent to Owner plus Utility Allowance 6) =
(May not exceed Line 3 + 40% MAI = )
7) Total Family Contribution:
Gross Rent (#6) minus Maximum Subsidy (#3) 7
8) Total VVoucher Subsidy: Lesser of:
Gross Rent (#6) minus TFC (#7) = ; OR
Maximum Voucher Subsidy (#3) 8)
HOUSING ASSISTANCE PAYMENT AND UTILITY REIMBURSEMENT
9) Housing Assistance Payment (HAP) to Owner: Lesser of:
Total voucher subsidy (#8) or Rent to Owner (#4) 9)
10) Utility Reimbursement to Family:
Total voucher subsidy (#8) minus HAP (#9) 10)
TENANT RENT
11) Tenant Rent: Rent to Owner (#4) minus HAP (#9) 11)
12) Accuracy Check
Tenant Rent plus UA = minus URP = 12)
(Same as line 7)
AFFORDABILITY CHECK (new admissions & moves) Rent is affordable: 'Y [ | N [_]
Monthly adjusted income:
Times 0.40 = (40% of MAI)
TFC (#7) = (cannot be more than 40 % of the MAI)
Date of Completion: Staff initials:

TTP = Greater of: 30% Monthly Adjusted Income, 10% Monthly Unadjusted Income or $50.00 (minimum TTP for Bossier Parish)

Your affordable amount is
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